
Virtual Visit Billing Guidance

We understand you may be seeing your patients through a
virtual care setting. In this document, you’ll find several
telemedicine scenarios and how Ascension SmartHealth
recommends billing for each of these examples. Please
note these examples may not be all-inclusive.

If you have any questions, please visit
www.mysmarthealth.org or call SmartHealth Customer
Service at 1(888) 492-6811.
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An established patient sees an Ascension Network provider by using an audio-video or audio-only
telecommunications system.

Example Scenario Visit Billing Steps

Established patient virtual visit using
HIPAA-compliant or non-HIPAA
compliant audio-video or audio-only
technology.

● Scheduled or same day virtual
visit with an established patient

● Use of HIPAA- compliant or
non-HIPAA compliant audio-video
or audio-only technology, such as
Zoom, FaceTime or Skype*

● Care delivered by a physician,
nurse practitioner or physician
assistant

*https://www.hhs.gov/hipaa/for-professionals/special-topics
/emergency-preparedness/notification-enforcement-discretin
-telehealth/index.html

1. Use appropriate Office Visit
E/M code (99211-99215)

2. Use Place of Service (POS)
11

3. Use GT or 95 modifier
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A new patient sees an Ascension Network provider with an audio-video or audio-only
telecommunications system.

Example Scenario Visit Billing Steps

New patient*  virtual visit using
HIPAA-compliant or non-HIPAA
compliant audio-video or audio-only
technology.

*Subject to state law requirements

● Scheduled or same day
telehealth visit with new patient

● Use of HIPAA-compliant or
non-HIPAA compliant
audio-video or audio-only
technology, such as Zoom,
FaceTime or Skype*

● Care is delivered by a physician,
nurse practitioner or physician
assistant

*https://www.hhs.gov/hipaa/for-professionals/special-to
pics/emergency-preparedness/notification-enforcement-d
iscretion-telehealth/index.html

1. Use appropriate Office Visit
E/M code (99201-99205)

2. Use Place of Service (POS) 11
3. Use GT or 95 modifier
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An established patient visits with an Ascension Network provider who uses an audio-video or audio-only
telecommunications system and needs follow-up care.

Example Scenario Visit Billing Steps

Established patient presents for a
telehealth visit using HIPAA-compliant
or non-HIPAA compliant audio-video
or audio-only technology for follow-up
care.

● Scheduled or same day
telehealth visit with an
established patient

● Use of HIPAA- compliant or
non-HIPAA compliant
audio-video or audio-only
technology, such as Zoom,
FaceTime or Skype*

● Care is delivered by a physician,
nurse practitioner or physician
assistant

*https://www.hhs.gov/hipaa/for-professionals/special-to
pics/emergency-preparedness/notification-enforcement-d
iscretion-telehealth/index.html

1. Use appropriate Office Visit
E/M code 99211-99215)

2. Use Place of Service (POS) 11
3. Use GT or 95 modifier
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An established patient communicates with an Ascension Network provider using an online patient portal
for care.

Example Scenario Visit Billing Steps

Established patient sends message
through the online patient portal or
some other secure platform (ie.
MyChart)

● Patient initiates an electronic
visit through the provider’s
online patient portal to a
physician, nurse practitioner or
physician assistant.

1. Use appropriate CPT code
(99421-99423)

2. Use Place of Service (POS) 11
3. Use GT or 95 modifier

Established patient sends message
through the online patient portal or
some other secure platform (ie.
MyChart)

● Patient initiates an electronic
visit on an issue through the
provider’s online patient portal
to a non-qualified physician
(physical, occupational and/or
speech therapist).

1. Use appropriate HCPCS code
(G2061-G2063)

2. Use Place of Service (POS) 11
3. Use GT or 95 modifier

5



An established patient has a brief check-in with an Ascension Network provider using an audio-only
telecommunications system.

Example Scenario Visit Billing Steps

Established patient connects for a
brief check-in by audio only (virtual
check-in) for care.

● Patient initiates a phone call
with physician, nurse
practitioner or physician
assistant

● Issue is not related to a medical
visit within the previous seven
days and not resulting in a
medical visit within the next 24
hours (or soonest appointment
available)

1. Use appropriate HCPCS code
(G2012)

2. Use Place of Service (POS) 11
3. Use GT or 95 modifier
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An established patient has a brief check-in with an Ascension Network provider using a recorded video
and/or images for care.

Example Scenario Visit Billing Steps

Established patient has a brief
check-in using a recorded video
and/or images for care.

● Patient sends a picture for
evaluation to a physician, nurse
practitioner or physician
assistant

● Issue is not related to a medical
visit within the previous seven
day and not resulting in a
medical visit within the next 24
hours (or soonest appointment
available)

1. Use appropriate HCPCS code
(G2010)

2. Use Place of Service (POS) 11
3. Use GT or 95 modifier
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